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VP and General Counsel, Asia Pacific

Agenda
Introduction
Recovery Tracker
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Amadeus in a few words
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_ We are the leading 
technology company 
dedicated to the global 
travel industry

_ We are present in 190+ 
countries

_ We employ more than
16,000 people worldwide

_ 60+ Languages spoken

_ 150+ Nationalities
11th Sustainability Index
consecutive year
included in the DJSI
Recognized as world 
leader in the Software & 
Services industry sector in 

One of the 
world’s leading 
software 
companies

1.5 billion
Passengers boarded
in 2022 with 
Amadeus and 
Navitaire solutions

400 million
Total bookings 
processed in 2022 
using the Amadeus 
distribution 
platform



Amadeus world presence



 Regional Office, Amadeus Asia Limited, established in 1995
 350 employees at the Regional Office, located in the embassy district on 
Wireless Road adjacent to the US Embassy
 Awarded the Top Employers Thailand 2021 certification (6 years in a row)
 Served as Sole Regional Headquarters until 2014;  twin Regional Offices in 
Bangkok and Singapore now serve the APAC region
Qualified under International Business Center (“IBC”) status under the 
BOI.

Tax advantages for expat employees
Corporate tax advantages (which we have never availed ourselves of)
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Amadeus in Thailand - Regional Office
Amadeus Asia, Ltd.



Recovery is reaching levels very close to pre-covid. Domestic capacity is now recovered and International is showing a positive trend 
that will probably linger through 2024 before we can completely forget about the covid period. Alternatively, business travel seems 
more and more unlikely to return to pre-covid levels and will 
result in long-term changes impacting travel suppliers.

February RPKs continue growing (+1.2pp vs January) supported by 
APAC full reopening trailing behind China’s ending zero-covid policy.

COVID is disappearing from the radars as concerned almost 
completely vanished. Still some restrictions remain in place and limit
the full traffic potential especially in the US and China. Nonetheless, 
discussion started in many countries to put an end to it, and it should 
progressively become a reality soon.

All signals are now green, for the industry to follow a recovery curve
that is only dependent on travel demand without other restriction
than macro-economic factors.

Even if the recovery seems almost unrestricted that does not mean 
travel is going to return fully to its previous state and business travel 
seem to be the most visible area that permanently changed with the
covid crisis.

Recovery Tracker - Summary



Recovery Tracker - Overview

AIR RECOVERY

96.0%

77.8%

84.9%

Seat capacity

Load Factor

RPK

+1.2pp vs last m/

+0.1pp vs last m/

+0.7pp% vs last m/

HOTEL RECOVERY

49%

55%

53% 58%

52%

51%

Europe

Noram

S. America

Middle East / 
Africa

Asia

South Pacific

Vs 2019 Transient occupancy rate
TRAVELLER SENTIMENT

European travellers gearing towards early 
summer holiday…

…with economic concerns high on the 
map…leading to a slower demand for 2023 
summer

US on the contrary shows stronger demand 
than 2022

Business travel does not seem to appear back… 
with full recovery delayed to 2025… 
minimum…due to strong factors hindering full 
recovery

Sustainability concerns adding weight…to 
reduce travel spend even further.



Recovery Tracker - Air Traffic Overview

As of 19th of April 2023, 

• Global capacity up again even if slowing 
(+1.2pp) at 96.0% vs 2019 with all 
markets increasing capacity. Still 
positive trend, with now 2 regions 
above 2019 levels.

• Load factor (+0.1pp) back to growth 
with APAC ramp-up but still room for 
summer demand boost.

• February 2023* RPK still positively 
moving to -15.1% (+0.7pp) due to APAC 
compensating for a slow down in some 
other markets compared to January.



Recovery Tracker - Capacity



Recovery Tracker - Capacity



Recovery Tracker - Capacity



COVID19 Cases
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Traveler Sentiment



Key findings

European travellers gearing towards early 
summer holiday…

…with economic concerns high 
on the map…leading to a slower 
demand for 2023 summer

US on the contrary shows 
stronger demand than 
2022

Business travel does not seem to 
appear back… with full recovery 
delayed to 2025… minimum…due 
to strong factors hindering full 
recovery

Sustainability concerns 
adding weight…to reduce 
travel spend even further.

1

2

3

4

5



…with economic concerns high on the map 3 4 521



…leading to a slower demand for 2023 summer 3 4 521



US on the contrary shows stronger demand than 2022 3 4 521

+5% 
vs 2019



Business travel does not seem to appear back… 1 2 3 4 5



… with full recovery delayed to 2025… minimum… 1 2 3 4 5



…due to strong factors hindering full recovery 1 2 3 4 5



Sustainability concerns adding weight… 1 2 3 4 5



…to reduce travel spend even further. 1 2 3 4 5
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